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Installation Instructions 

 
Terralink Data eXchange (TDX™) 

TDX SERVICE BULLETIN 3 
Version Compatibility 2-02-300 *ONLY* 

 
Failure modes:    Selecting proper shipping names that have a hazard 
class description of "None" don't print the packing group.  
 
Affected DOT Shipping Names are: 
 
* Combustible liquid, n.o.s, NA1993, PG III 
* Carbon dioxide, solid or Dry ice UN1845 PG III 
* Cartridges for weapons, inert projectile or Cartridges, small arms UN0012 PG II 
* Castor beans or Castor meal or Castor pomace or Castor flake UN2969 PG II 
* Dibromodifluoromethane , R12B2  UN1941  PG III 
* Diesel fuel  NA1993 PG III 
* Fish meal, stabilized or Fish scrap, stabilized UN2216 PG III 
* Primers, cap type UN0044 PG II 
* Primers, tubular UN0376 PG II 
* Seed cake, containing vegetable oil solvent extractions and expelled seeds,  
with not more than 10 percent of oil and when the amount of moisture is higher  
than 11 percent, with not more than 20 percent of oil and moisture combined             
UN1386 PG III 
* Seed cake with more than 1.5 percent oil and not more than 11 percent                    
moisture UN1386 PG III 
* Seed cake with not more than 1.5 percent oil and not more than 11 percent                 
moisture UN2217 PG III 
* Zinc dithionite or Zinc hydrosulfite UN1931 PG III 
                   
Selecting certain proper shipping names that have an explosive hazard class 
such as Fireworks don't work.                
 
Problem Analysis: Problem was introduced in Service Pack 3. DOT names with the 
word "None" in the hazard class description did not get fully updated. Some DOT 
shipping names designated with explosive hazard classes did not get correctly 
linked to the ERG data which prevented them from being selected. 
 
Problem Solution: Updated the Hazard Class with "None" for the shipping names 
listed above. Linked shipping names which had an explosive hazard class, but did 
not have a specific mapping to the UN / NA number to ERG 112 or 114 depending on 
the primary classification. 
 
Risk involved in performing this update: None. 
 
Compatibility: 2-02-300 Service Pack 3 *ONLY*  
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Installation instructions 
 
Note: 
* This Service Bulletin update must be run wherever TDX™ was installed as either 
  "Standalone", or "Server".   
 
* This is a "Hot" fix; users are NOT required to be logged out of TDX™. 
    
* You will be required to provide log in credentials for Terralink™ Utility when Service Bulletin 
update is run for "Server" or "Standalone" installations.  Be prepared with your Data Source Name 
(DSN), and a valid TDX™ username and password. 
 
To Install: 
1) Click the "Start" link on the download page to begin downloading 2-02-300ServiceBulletin3  
   update. 
2) After the download is complete, double click on the file to start the install. 
3) Click on the "Install" button to start, and log into Terralink™ Utility when required. 
 
Program will end automatically when installation is finished. Update should only take a few 
seconds to complete. 


